MPS

MPS Technologies TECHNOLOGIES

The Value of Usage Statistics!
Moving towards a clearer view for publishers and librarians

Bob Schufreider
NA Sales Manager, MPS Technologies



MPS

Feedback TECHNOLOGIES

e How many of you are collecting usage data as
frequently as you like?

e How easy Is it comparing usage across multiple
platforms?

e How often would you like to collect usage data?
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The value of usage statistics TECHNOLOGIES

Usage stats are a key decision making tool and
becoming more important

To measure value for money (cost per click)

To inform purchase decisions

To justify budgets to university

To charge back to faculties

To identify training issues

To understand user behaviour and trends




Current challenges for librarians

e Large number of vendor sites with very different,

and at times confusing, interfaces

e Some COUNTER publishers are not COUNTER

compliant
e Some data not timely (need to keep trying)
e Inconsistent formatting options across vendors
e Regular changes to vendor interfaces
e Report terminology varies
e Merging data together is a “nightmare”
e Rinse and Repeat — every month

= Consortia counting
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“l am currently battling
with usage statistics.
Many person hours will
be spent putting these
figures into a useful form
later on this year; time
which could be well
spent on other jobs.”
Sally Runsey, LSE, UK

“There are just so many
formats, so many
interfaces, so many ways
to read reports.”

Helen Brownlie,
University of Otago, New
Zealand
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In an ideal world......... TECHNOLOGIES

AN

(@) Save time collecting and organising reports

caly
.

» Reduce the real cost of managing statistics

Easy to use tools and reports to inform

decision making
Clear and consistent reporting formats

Greater insight into how users access
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sl Counting Online Usage of NeTworked Electronic Resources

“Librarians want to understand better how the information
they buy from a variety of sources is being used;
publishers want to know how the information products
they disseminate are being accessed. An essential
requirement to meet these objectives is an agreed
International set of standards and protocols governing the
recording and exchange of online usage data.”

WWW.projectcounter.org



Standardized Usage Statistics Harvesting  MPS
Initiative (SUSHI) TECHNOLOGIES

e Project COUNTER defines the usage report contents, but not
the delivery method (other than available “on a web site”)

e SUSHI looks to build upon COUNTER’s work by defining a
standard delivery method using Web Services automation

e SUSHI delivery protocol being ratified by NISO, likely to be
some time before critical mass of data providers are able to
offer SUSHI

e SUSHI is a good thing, but librarians need data NOW!

http://www.library.cornell.edu/cts/elicensestudy/ermi2/sushi
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Other Studies and Works on Statistical Collection TFCHNOLOGIES
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e Many libraries do not have an ERM system

e Some ERM systems are starting to look at
how to incorporate usage stats

e With ScholarlyStats, MPS Technologies have
tried to address the problem pragmatically
with an easy to use solution...
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The Problem The Solution
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ScholarlyStats
Monthly consolidated reports for journals
and databases. Suite of value-added reports

Y

) Dashboard Reports:
Consolidated Reports: eTotal Number of Journals
eJournal Report 1 «Total Use
eDatabase Report 1 <Average Use
-Database Report 2 'IOD lijse

eLow Use
eDatabase Report 3 s s
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Neutralising the collected reports
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| 1 |Institution [Institution of ScholarlyStats 3
| 2 |Report Full-Text Article Requests by Journal Title, Platform and Maonth

3
Ilnstitution Code Publisher |Platferm COUNTER Comp Report Measurement Journal Title  Print ISSN | Online ISSN Jan05 Feb 03 YTD05
| & |Library abc Publisher &  Publisher A |yes Full-Text Requests |Amber Today  (1212-8384  1212-1525 743 7430 14
| B |Library abc \Publisher & |Publisher & yes FullText Requests  |International Jourr8833-2378  |1233-2320 B34 B39 1273

7 Alihrari ahr Puhlishar & Puhlizher & lwes Frll-Tewt Rennpsts Intarnatinnal dnner@734-43972 11934-47313 AR ARA 1131

e Standardize column formatting

= Insert Publisher and Platform information for all vendors

e Mapping publisher details for aggregator reports

e Provide additional information of COUNTER compliancy status

e Standardize monthly statistics formatting

e Standardize cells with missing information

o

Provide the maximum number of months for the most up to date
analysis of journal and database usage
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ScholarIyS_tat_s a portal for libraries to access their TECHNOLOGIES
usage statistics

Reports Admin Update Account About ScholarlyStats About MPS Contact Us Help Logout

Welcome | Martha Sedgwick , University of ScholarlyStats Library

“fou are at: Home

Home

Welcome to ScholarlyStats. Please click on the Feports button below to views your latest ScholarlyStats reports. Your
library's next set of reports will be available on the 15th of the month. To enter ar modify your Yendor Access Details,
please click Admin. To update your passwaord, emall address or security code, click Update Account

Reports _ Wi your latest reports, archived reports and source reports.
"
Admin S o Erter or modify vour Vendor Access Detailz (WAD=E], reviewy yaur library
‘S%I'I ’*] accourt detailz or create additional user accounts for your library
-#-" ] colleagues,
Update Account Upclste vour Email address, passwaord ar security code ward.




B N r MPS
ScholarIyS_tat_s a portal for libraries to access their TECHNOLOGIES
usage statistics

-3 ScholarlyStats - Microsoft Internet Explorer
File Edit Wiew Insert Format Tools Data GoTo  Favorites  Help T
Lin
h by A = _-'-Il_ . _:" _"' I
(€ = \ﬂ @ { lj /- ! Search “. Favorites Q‘B W [L'_';'_x' == _J ﬁ ﬁ
Address |E| htkps: e, scholarlystats, comfsstatsfss|_05_2005 jvad3.csy V| Go  Links ¥
Al3 v &
A | B | ¢ | o | E | F | G | H [ 1=

1 |Institution University of ScholarlyStats Library 3

2 |Report Title Awerage Use By Platform

3 |Report Description The average use per title for each Platform by Month

4

5 |Platform Jan0b Feb05 Mard5  Aprd5 May05 YTD-Average

E |Publisher A 253 258 265 37 295 278 =

7 |Platform B 45 50 50 43 41 45

8 |Gateway C 2 28 3 28 26 28

9 |Aggregator D 8 b 8 b b 7 -
10 |Publisher E 199 204 220 209 202 207

11

12

13 |

| ]
14
15 ¥
§4 < » vl Sheetl  Sheet2 f Sheet3 / < | 3l
o @ S Unknown Zone
Zip File of all Reports Zip file containing all of the above reports :;D fdf KR
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How publishers use statistical data TECHNOLOGIES

e Better understand what content is being used

e Improve web site design and user experience

e |dentify access problems, e.g. access being cut-off
e Understand user trends

e Understand geographic users and analysis (why here and
not there)

e Provide reports to their societies that they publish for

e Provide the latest COUNTER compliant reports to our
customers?
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How can publishers improve user experience TECHNOLOGIES

Correlation Report
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Blcontinued on sequence [Jwent elsewhere on site [llimmediately exited site




An enlightened view of usage for information MPS
providers and institutional customers.

TECHNOLOGIES



http://images.google.co.uk/imgres?imgurl=http://www.pmel.noaa.gov/foci/freeman/photo_graphics/pics/mf_3_13_2000/10%2520-%2520Sunrise%2520near%2520Umnak%2520Is..JPG&imgrefurl=http://www.pmel.noaa.gov/foci/freeman/photo_graphics/pics/mf_3_13_2000/&h=1200&w=1600&sz=414&tbnid=dsM9_PAcRNoJ:&tbnh=112&tbnw=150&hl=en&start=4&prev=/images%3Fq%3Dsunrise%26svnum%3D10%26hl%3Den%26lr%3D

MPS

MPS Technologies TECHNOLOGIES

Thank you

Bob Schufreider b.schufreider@mpstechnologies.com

www.mpstechnologies.com
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